
Video and IM Relay has become valuable tools for me. The  
traditional telephone (including TTY) is not practical for me. The  
use of Relay has made my work much more effective and I have  
become more productive.  However, the value of Relay is limited  
because not everyone has access to my Relay product/service.    
Please end exclusion of deaf and hard of hearing people from full  
access to telecommunications by requiring open interoperability  
and compatibility across Relay providers. 
 
 
 


